McMullen County Meal Assistance Program
Policy and Procedures for Meal Assistance Program
*********************************************************
The following policies and procedures apply to participants, employees, and volunteers.
The McMullen County Meal Assistance Program, otherwise known as MCMAP, provides home delivered meals for disabled persons or seniors of sixty or greater years of age, regardless of race, religion, gender, disability, national origin, or ability to pay.
All clients are required to fill out an Intake form and Client Rights & Responsibilities Form. Information furnished on these forms shall be kept confidential. The information on these forms is updated annually.
Soliciting is prohibited. Political activity is prohibited. Political materials will not be posted or left in homes.
Gratuities: Employees, officers, and volunteers shall neither solicit nor accept gratuities, favors, or anything of monetary value form its program clients.
Conflict of Interest: No employee, officer, or agent shall participate in the selection, award, or administration of supported funds provided under any contract, or any funding source, if a conflict of interest, real or apparent, would be involved. Such a conflict of interest would arise when: 1.) the employee, or agent; 2.) any member of his or her immediate family; 3.) his or her partner; or 4.) any organization, which employs or is about to employ, has a financial or other interest in the firm or person selected to perform the subcontract. 
Neither it nor any member of its governing body has or shall acquire any interest, direct or indirect, which would conflict in any manner with the performance of this agency.

GRIEVANCES
In the event a client has a grievance they may call the Judge’s Office. The following procedures will be utilized to try to resolve the complaint: All complaints will be presented to the Judge’s Office at (361) 274-3900, 501 River St., Tilden, TX 78072. The Judge’s Office will attempt to resolve the issue. Failing resolution or when requested by the complainant, the complaint will be taken to the Commissioners Court for Consideration.


SERVICES
Meals shall provide a minimum of one third of the daily nutritional requirements. Meals will be delivered to the eligible client one time per week with five meals being delivered. Meals will be packaged so that delivery can be made within the preferred delivery window of 10:30 am to 4:00 pm, weekly (Typically Wednesday) or as approved by the MCMAP. If the client will not be home, they must call the delivery driver or the Courthouse to notify them as such. If no prior arrangements are made the meals will be delivered the following week.
ELIGIBILITY
Meals are available to an individual who is:
1. Sixty years of age or older; or
2. A person deemed to be Disabled according to State/Federal guidelines or homebound due to illness, incapacitating disability or isolation.
ASSESMENT OF NEED
A representative of MCMAP will assess the need of the services so that meals are only delivered to eligible persons.
1. A home visit will be made and documented on an intake. All original intake documents will be filed under lock and key in the County Courthouse.
2. The staff/volunteers will perform reassessments at no less than one-year intervals to make sure the client still qualifies for service.
3. Clients will be screened to see if other services are needed, and proper referrals will be made to other organizations. It will be the duty of the client to follow up on said referrals.
WELFARE CHECK PROCEDURES
1. The meal driver will report to the MCMAP coordinator when a previous delivery of food is found uneaten, or the client cannot be found, or suspension of service has not been authorized. Or if any changes that are significant in the client’s physical or mental condition or environment.
2. The driver must inform the client about safety, health, or fire hazards identified in the client’s home when they discovery any of these hazards.
3. The MCMAP coordinator will investigate and carry out appropriate action the same day of awareness. Documentation will be maintained in the client’s file.
DOCUMENTATION OF MEAL DELIVERY
Every week a client roster will be provided for documentation of meal delivery. The driver is to document each meal as being delivered, or undelivered on the roster. 
1. If the client or responsible party is not present to accept the meal, the driver must not leave the meal, and make note on the roster.
2. If the client knows they will not be present for delivery they must notify the MCMAP 
coordinator and request arrangements for an alternate delivery date and time. If they do not request alternate arrangements, meals will resume the following week 
3. All undelivered meals must be returned to site.
SUSPENSION OF SERVICES
Services will be suspended for the client if one of the following happens:
1. Client leaves the state or moves out of our county.
2. Client dies.
3. Client admitted to a hospital, nursing facility, or institution
4. The client or someone in the client’s home threatens the health or safety of the person delivering the meals or someone in the home racially discriminates against the driver.
5. The client or someone in the clients home sexually harasses the person delivering the meals in the client’s home.
6. The client’s eligibility is denied, or requests that services be suspended or terminated. 
STORAGE TIME
During delivery and storage of food items MCMAP shall maintain proper temperatures to ensure health and safety.
EMERGENCY MEALS AND HOLIDAYS
In the event the department must be closed due to severe weather, fire, or any force of nature the staff will notify all clients that meals will either be delivered late, or the meals will not be delivered that day. If the delivery day falls on a holiday the meals will be delivered the prior workday.


I have received a copy of the Policy and Procedures for the Meal Assistance Program.




________________________________		_______________
Signed							           Date



